
Success Story

How our invoicing and digital 
signing solution helped 
a renowned energy drink 
company reduce manual 
labour by 60%

Overview

A renowned energy drink company faced challenges with their ERP system, particularly in 
printing invoices with e-Invoice QR codes and sending digitally signed copies to customers. 
They needed to comply with regulations while generating daily MIS reports to track the status 
of e-Invoices and e-Way bills. To address these issues, Cygnet implemented a compliance 
platform with API integration for E-Invoicing and DSC signing.
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Business Challenge

•	 Client’s reluctance to make changes in ERP, mainly related to reverse 
integration, was not allowed by the global ERP team. As a result, they 
face a slew of additional challenges in meeting their requirements for: 

1.	 Printing invoices with e-Invoice QR cod

2.	 Sending digitally signed copies of invoices to multiple customers as 
per compliance. 

•	 Daily MIS reports tracking the status of E-Invoices and e-Way bills. 

Our Solution

•	 Cygnet’s compliance platform’s API integration with E-Invoicing and DSC 
Signing Solution was made available.

•	 The DSC signing application synchronizes data received from the client’s 
system into Cygnet’s Compliance platform every two minutes on a 
regular basis.

•	 Addition of identifier flags for several invoice templates, customer code, 
email addresses, etc.

•	 Invoice template creation as per the requirements of the client.

•	 Sending digitally signed e-Invoices and e-Way bill copies to the 
customers over email.

•	 Generating daily MIS reports that display the status of individual 
e-Invoices and e-Way bills and the status of digital signing.
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About Client

Business Outcome

Our client is a global leader known for its 
energetic beverages and ownership of sports 
teams. From extreme sports to motor sports, 
they dominate the scene, sponsoring and 
creating events that embody adventure. Their 
influence extends beyond drinks, shaping 
popular culture and solidifying their status as 
an industry powerhouse.

Instant receipts of e-In-
voices and e-Way bill copy

Personalized invoice tem-
plates.

Automated digital signing 
of invoice templates 

Smart system enabled for 
template identification

Reduced the turnaround 
time from 90 days to 30 
days

Reduced manual efforts 
by 60% and work hours by 
300-400hrs /month

Enhanced productivity 
of the internal workforce 
involved by 60-70%



CO-IDEATE Co-Ideate for new product development & new market GTM

CO-CREATE Co-Create technology enabled connected business solutions

CO-INNOVATE Co-Innovate intelligent solutions with Cygnet launchpad.

CO-EVOLVE Co-Evolve with a strong continuum of Cygnetians, clients, & partners. 

About Cygnature
Cygnature pioneers secure, paperless document signing through its cloud-based SaaS plat-
form. Employing advanced encryption, it safeguards document integrity and authenticity, 
accessible solely to verifi ed users. With features such as bulk signing, and support for national 
IDs such as Aadhaar and UAE Pass, Cygnature establishes itself as the industry benchmark for 
secure digital signing solutions, ensuring effi ciency and trust in every transaction.

About Cygnet.One
Cygnet Infotech is dedicated to excellence and is re-evolving its brand identity as CYGNET.ONE 
to help consolidate its specialized offerings in Compliance transformations, Digital & Quality 
Engineering, Enterprise Modernization, Data, AI & Analytics Hyper Automation, Test automation, 
Digital signature, and a myriad of other offerings across Americas, the UK & Europe, Africa, the 
Middle East, and the Asia Pacifi c. Through Cygnet Cosmos, our digital transformation frame-
work, CYGNET.ONE empowers organization to achieve business process digital transformation 
through  co-ideation, co-creation, co-innovation, and co-evolution. With a global presence 
spanning across diverse markets and industries, Cygnet.One serves as a one-stop destination 
for intelligent solutions, delivering value from ideation to execution, ultimately driving success 
for clients and partners worldwide.

www.cygnature.io | www.cygnet.one


